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Login to Your Mobile App

Login to the app to access tracking and alarms on the go:

1. Enter your username or email into the Login box and your password into
the Password box; ®

- uikdralk

SECURING PEACE OF MIND

2. Select Login to enter your account; ®

3. Upon entering your account your Assets will be displayed on the home
screen. Pay attention to the tabs: All, Protect, Loc8, Live. Now all your assets
are displayed in 1 app. @
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Hint:

We strongly recommend you modify the default password
for maximum account security. 03



Asset Live Location and Update Information (Live Assets)

Live track the location and information of your assets for up
to date information:

Alex car
1. Select the Asset name; ® :
2. The Status page will provide the up to date information for the desired B
asset; @ S g e
3. Select the Track option to view the location on a Map. © sk @
Lakas Rd & Minilya Piowy, Greenfisl a immobilisation .
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Hint:

Need directions? Click on the GO TO option on the tracking page to
access your mapping software. 04



Asset Live Location and Update Information (Protect and Loc8 Assets)

Live track the location and information of your assets for up
to date information:

& BMWG

1. Select the Asset name; ®

2. On the Screen that opens, you can select the desired option; ®

2. The Status page will provide the up to date information for the desired
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3. Select the Position option to view the location on a Map. ®

Hint:

Need directions? Click on the GO TO option on the tracking page to
access your mapping software.
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Setting Alarm Notifications — Individual Assets (Live Assets)

&« Alex car

Alarm

Setting alarms into only provides additional security but also a great ienore sETpEEN (9)
J
way to track the usage of your asset: Yo v g
. Jacob Nilse AR 1240

1. Select the asset your wish to set the alarm for; ® ® e 4o

2. Select the Alarm tab; ® e e ®

3. In the list of alarm Select the desired alarms you wish to receive. A Moo 0RO e

Functions are also available to you: Ignore between, Speed alert, Offline alarm. bl

Click on the Question mark icon next to the title to see a hint. ® e Rty | s

Select the Apply icon to save the changes; ® @ — °1f . S
uppec (104 34m) g lgnition OFf

4. During an alarm you will receive a Push notification, either —

Steeman Close, Samsan, Perth,

click the notification to display the information or enter
the App and select the Bell icon; ®

&« Alarm notifications

5. This will display the notifications from the asset, Select the notification you

wish to review; ® |
6. To view the notification history, click on the Calendar icon. ﬁ) )

Hint:

The function view notification history is available only for Live and
Watch assets.
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Setting Alarm Notifications — Individual Assets (Protect and Loc8 Assets)

Setting alarms into only provides additional security but also a great
way to track the usage of your asset:

1. Select the asset your wish to set the alarm for; ® ® e sacoh i
2. Select the Alarm button; ®

Transperth, We
Walley, Framan

3. In the list of alarm Select the desired alarms you wish to receive. P
Select the Apply icon to save the changes. ® &
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Low battery
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Hint:

Power disconnection

Loc8 and Protect assets have different types of alarms. To get all the
features, upgrade your asset to the live version. 07



Setting Alarm Notifications — Multiple Assets

Setting alarms for a fleet has never been easier:

1. Select the Menu option; ®

2. Select the Alarms tab; @
3. Select the Category (Protect, Loc8, Live) and Assets you wish

John Doe
johnd1876@mail com

Home

Profile

Geofence

for the alarm to apply to; ®

Alarms Select All Assets

Select assets for which you want
to set the alarm

4. Select the Tick to move forward; ®
5. Select the Applicable alarms; ®

Reports
Jacob Nilsen
Recharge credit

Contact list E Alex car

6. Select the Tick to Save the alarms. @

Hint:

Not receiving audible and visual alarm notifications? Check the bellow
settings:
* Alarms are selected and turned on
* Your settings permissions for the QUIKTRAK app are turned on —
This includes banners, storage and sound notifications
* Your mobile data is active.

Want to see your alarm log? Select the BELL icon in the top right hand
corner to view all of the saved alarms. Please note if you “swipe” the
alarm off the notification screen it will not save.

Support

&« Alarms v
Logout

IGNORE BETWEEN €
REFEH

\3‘ Mon, Tue, Wed
o]

12:00
Remaining:
19:00

Enter Geofence
Geolock Alarm

Harsh Accelerate
Harsh Braking
Ignition Off
Ignition On
Intrusicn Alert
Leave Geofence
Low Internal Battery

Main Power Disconnect

(® TuRNON OFF ALL @




Completing a Playback (Only Live Assets)

The Playback will show you the assets route, speeds, stops
and statistical information:

Transpert| ;
g :
vater fre (8) 130212020, 10.00

1. Select the asset for which you want to view the Playback; ®——

14/02/2020, 10:00

2. Select the Playback tab; ® < =
. Ignition On, Stopped, Enter Geo... ’
3. Set the Start and End date and times; . , Show Optimized
Click the Apply icon; ® —_— ——— senabyema
4. The recorded route will display on a Map. This will allow you to Toggle S e
the desired time and and playback speed; ® S Alexcar
B ‘_,J & g e Summary
d - 2020-01-09 09:00:00
6 1 2020-01-08 12:00:00
@ . 3h 23min 233
Ug.(:II'I.ZEI'IE 1:34P1 av .. - : 345.8 km
Slow 3;:}"::: Make Toyota
H:"ghspwd Corolla
i :r-t"‘::" i White
Hint:
2BEL 2019
In the tabs: Summary, Trips and Activity you can view more detailed
information about trips and events. ey P W K

The longer the playback the more time it may take to download the
data. Access up to 30 days of playback data in one report on the
WEBSITE login. 09



Setting Geofence (Only Live Assets)

Geofences are a great way to log and receive notifications when
an asset enters or leaves a designated area:

1. On the Menu screen, select Geofence; ®

JD

John Doe
johnd1876@mail.com

Home

2. In the screen that appears, select the Plus (create) icon.®

3. The Geofence will display on a Map. Add the Necessary information
and set the geofence Radius.®

Hint:

Want to quickly secure a GEOFENCE around your assets current
position? Click the GEOLOCK option on the assets STATUS page.

Profile
l—@ Geofence
= Geofence
Alarms
Reports
Recharge credit This feature is available for assets activated
prior to the LIVE version
Contact list
GEOFENCE NAME 1
23 splanade, Mount Pleasant WA
Support 615

&« New Geofence

L a
L] D
©®
GEOFENCE
Alex car ?
Home
test Q
Alarm type Out >
emailj@com.au 2

IGNORE BETWEEN @ &



Create Report (Only Live Assets)

1. On the Menu screen, select Reports; ®

2. Choose from the list which Report you want to generate; ®

3. Select the desired parameters and enter the data; ® Hoims

4- A report Wi” be Sent tO the specified Emails.@ Profile T1|i5Teallllpi‘i:ri:;atl;ihtﬁevl'ﬁrv‘d;j:I:acLiwﬂer;J
Geofence
Alarms ' Stog Log >

—@ Reports B Overyiew report »

Recharge credit Alarm report b
Contact list
2‘ Trip report 3
ar Runtime/Ignition b3
&« Alarm repaort v

Flease, specify report parameters below. Once A FRIEND
complete repart will be sent on selected email
(:) addresses
KTRAK

Alex car 2

rt Date - 932 credit
03 April 2020 09:00

04 April 2020 09:00

I.Entler Geofence, Fatigue Driving.. ?
Select Email address from Contat List
@ johnsi1976@mail.com ?
H i nt: Or enter custom Email address
>

alex234@mail com

If you want to learn how to add contacts, see the next section

Adding contacts to the contact list. 11



Adding Contacts To The Contact List

JD

When creating reports, for faster and more convenient sending, you can
create a list of contacts to which reports will subsequently be sent.

Home

1. On the Menu screen, select Contact list, ® =

2. Click Add icon to create new contact; ® Geotence
3. Enter the data.®

Alarms
Reports

Recharge credit

Contact list

Support

Logout

Doe

i
usermail@com

+1800 324 23 42
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Recharging Credits

To recharge credits to use the IMMOBILISATION functions should it be

fitted to your asset:

1. Select the Menu option; ®

2. Select Recharge credits; ®

3. Select the Desired amount, this will direct you to PAYPAL to process

the payment. ®

—( : ) Recharge cre
REMEWAL

Jacob Nilsen 0 T X

0 kmih 34%

panzperth, Watkins Street, White Gum
alley, Framantle, Western Australis

ar 9?80

Home kméh

jakes Rd & Minilya Plowy, Greenfields
8 6270, Australia

Profila

Geofence

Alarms

Reporis Recharge credits

y nore credits to check Status and lecation of
Contact list

10credits | S0credits
100 credite
$10USD

$18USD
[ suy now |

Logout

§ 3usp

Remaining: {
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Upgrade To Live (Protect and Loc8 Assets)

Want to get more out of your Protect and Loc8 device?
To upgrade to live tracking follow the below steps:

1. Select the Protect or Loc8 asset you wish to upgrade; ®

2. Click Upgrade to live button; ®

3. Select the payment plan - Monthly billing or Annual billing; ®—
4. Complete the required Paypal information;

@ Jacob Nilsen "I O
et update 2020-07-151112:00
80 km/h
Transperth, Watkins Street, White Gum

Status

Position
“ Upgrade to LIVE

C Manthly
$1 9.00 inc GST Immobilisation m

Alarm SHOW

©) UPGRADETO LIVE

$228.00 inc GST

UPGRADE NOW

Upgrade for LIVE tracking and Alarm
natifications, When knowing where your asset is
at all fimes and historically is important our
upgrade opticnz will provide you a cost effective
and valuable solution.

Yalley, Fremantle, Western Australia
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Change Password

To ensure maximum account security we recommend changing your
default password:

1. On the Menu screen, select the Profile; ®
2. Select the Password tab; ®

3. Enter your Current password; ®

4. Enter your New password into the password

and confirm password sections. Click the Apply icon. ®

Prafile
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Home
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Alarms
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Comact list

Support
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4. REFER AFRIEND
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